
SERVICE SCHEDULE FOR CYCLONAIRE TECHNICIANS 
(This agreement is supplemental to any Proposal or Specification.) 

 
To assist our valued customers, our policy for service in your plant is as follows: 
 
SERVICE RATES: 
1.) Domestic (Including Canada and Mexico) 
 
(a) Weekdays  $720.00 U.S. per day or $90.00 U.S. per hour  
(b) Saturdays  $120.00 U.S. per hour  
(c) Sundays/Holidays $166.00 U.S. per hour 
 
2.) International  
 
(a) Weekdays $1,000.00 U.S. per day or $125.00 U.S. per hour  
(b) Saturdays  $175.00 U.S. per hour 
(c) Sundays/Holidays $200.00 U.S. per hour 
 
3.) Travel Time (Domestic and International) 
 
(a) $35.00 U.S. per hour weekdays 
(b) $60.00 U.S. per hour weekends and holidays 
 
NOTE: Minimum charge is one (1) 8-hour weekday.  Additional days are based on four (4) hours 
minimum each. 
 
TRAVEL EXPENSE: 
 
The actual travel expense incurred by our employees from the time they leave the Cyclonaire facility to 
the time they return to the facility will be billed at cost.  Mileage will be charged at $0.60 per mile.  
Flights to destinations outside North America will be billed at cost using Business Class rates.  Any 
fees, tariffs, permits, licenses, etc. will be added to the service billing at cost. 
 
LIVING EXPENSE: 
 
1. Will be billed at cost. 
 
2. Meals will be billed at a flat fee of $50.00 U.S./day for domestic service.  Meals outside the 

U.S. will be at $50.00/day or actual cost whichever is greater. 
 
DELAY IN PERFORMANCE OF DUTIES: 
 
If, because of local practices, strikes, construction delays, non-availability of convey material, or other 
reason(s) beyond Cyclonaire’s control, a Cyclonaire Technician is prevented from his/her duties, 
charges at the applicable rate during idle hours will be incurred.  In such a case, customer may either 
instruct him/her to return home, thereby minimizing additional charges or if you feel the situation will 
be of short duration, you may accept the extra expense of having him/her wait. 
 
SUMMARY: 
 
We suggest that, when a Cyclonaire Technician is working in your plant, you assign one of your 
employees to participate in the service and be instructed in the proper operation and maintenance of the 
Cyclonaire equipment.  We want you, as a valued customer, to be fully satisfied with our service.  Our 
Service Technician will cooperate with you in every way possible. 
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